
The Reluctant Rainmaker 

Session 3: 
Breakthrough Marketing Solutions: The 8Rs 

of Client Relationship Marketing (Part 2) 



Today’s Topics 

• Rainmaker Tips to Grow Your Law Firm 
• 4Rs: Regeneration, Rainmaking, Related Sales 

and Reputation Building 
• Develop Your Law Firm Marketing Plan 

 



Client Relationship 
Marketing 

Relationship marketing is a customer 
relationship management strategy designed 
to encourage strong, lasting customer 
connections to a brand. The goal is to 
generate repeat sales, encourage word-of-
mouth promotion and gather customer 
information. 



Client Attorney Relationship 



4Rs 
• Regeneration 
• Rainmaking 
• Related Sales 
• Reputation Building  



Food for Thought 



Food for Thought 
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